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Job Description and Person Specification

Senior Supervising Social Worker

	Department 
	Children’s Services

	Service 
	Norfolk Fostering Service

	Grade
	Scale K

	Reports to
	Team Manager

	Responsible for 
	Recruitment and Supervision and support of Foster Carers



	Job Purpose 

	To provide high support and high challenge to foster carers and fostering applicants to ensure foster carers are maintaining and compliant with Fostering Regulations and National Minimum Standards.

To hold a caseload of the most complex cases and fostering applications, utilising specialist skills to undertake work with children and families and deliver positive change and fostering readiness.  

To lead in complex situations and provide professional support to staff through guidance, co-working, mentoring, and modelling authoritative practice.

To lead practice development within the team to improve and maintain professional standards. 

To champion and promote the highest professional standards, providing social work professional consultation to Children’s Services teams and other agencies.

To maintain personal and professional credibility through effective working relationships with peers, managers and leaders both within and outside of the profession and organisation.  

To contribute to the organisations roles as a corporate parent to children looked after away from home. Encouraging and advocating, to support children and young people to thrive and enjoy their childhood and move into independence with confidence and ambition for their futures. 


	Context 

	Norfolk’s Pillars of practice and Flourish set out the vision for children and young people. 

All services to children young people and their families are provided in accordance with legislation, national guidance, procedures and protocols, departmental quality assurance targets and timescales. 

Norfolk Fostering Service provides recruitment and direct supervision to foster carers who are caring for Norfolk’s looked after children. This will be in a multi-agency context, and in accordance with legislation, national guidance, Local Safeguarding Children Board (LSCB) procedures and protocols, departmental quality assurance targets and timescales, and local partnership agreements.

The service is designed to ensure consistency across the county but is managed within a divisional and district structure to focus on local delivery.  From time to time when the service in another area is under pressure there may be a need to assist across geographic boundaries.

To carry out your duties, you are required to travel, work in a range of settings, and undertake home visits, including some out of county and out of core hours. You will be responsible for your own travel arrangements, and these must be carried out in the most effective and efficient way to perform your job. We also work from home so good broadband connection is essential.  


	Accountabilities 
To manage a caseload of the most complex work promoting high quality support and challenge alongside assessments and interventions to bring about positive change through developing effective relationships, ensuring that the voice of the child is the focus of case recording and the planning of interventions.

To coordinate and take responsibility for ensuring the appropriate action is taken where there is recruitment, complex child protection, care/placement planning, assessment or related issues, and for promoting evidence/knowledge based interventions and the use of restorative approaches. 

To develop and maintain up to date professional knowledge to lead on ensuring that team practice complies with legislation, statutory guidance, service procedures and standards, agreed targets, and timescales.

To contribute to the management of the team by participating in key planning and decision making, providing support to colleagues with their own practice development, and delivering training.

To contribute to the development of the Fostering Service and monitor performance of the team.

To investigate complaints, LADO concerns and produce reports and recommendations for follow up action.

To support quality assurance by conducting file audits and multi agency reviews, developing, monitoring, and reviewing systems within the team, and collecting and reporting the views of children, foster carers, team members and multi agency partners to contribute to improving practice and procedure.

To maintain full, accurate, and up to date records in accordance with departmental practice and guidance, including the maintenance of electronic records on case management systems.

To take on or develop a specialist role in specific areas of practice for the  service/ Team or Operational Division. 

Through the above accountabilities to safeguard and promote the welfare of children, young people, and vulnerable adults.




Person specification

	Mandatory Qualifications

MA/MSc/Honours Degree or Diploma in Social Work or CQSW.

Registration as a Social Worker with Social Work England.


	Essential skills and abilities

Excellent interpersonal skills.

Demonstrable expertise in assessments and analytical skills.

Demonstrable ability to work collaboratively with multi agency partners.


	Knowledge/Experience

	
Essential 
Knowledge and understanding of the Children Act 1989, 2004 and other relevant legislation.

Knowledge of child development and attachment theory and understanding of the impact of developmental trauma on children.

A commitment, knowledge, and understanding of equal opportunities, anti-discriminatory practices and user involvement.

A minimum of three years post qualifying experience in child care social work, including substantial experience in childcare work and training relevant to this post.

Experience of direct working with children and families.

Experience of evaluating, monitoring and developing the quality of childcare practice.

	
Desirable
Knowledge of current Norfolk’s current policies including fostering policies and practice including electronic case management systems.

Familiarity with childcare, child protection procedures, resources, current Department of Health Guidance and Quality Protects.

Understanding of the respective roles and responsibilities of other professionals and how child and family social workers can contribute their unique role as part of a multidisciplinary team.


	Suitability to work with children or other vulnerable groups will be assessed through an Enhanced Disclosure and Barring Service check. 




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.



General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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